
 

 

 

 

 
ANALYST II: INFORMATION SERVICES 

 
DEFINITION: 
 
Under the general direction of the Director, Information Services, assumes responsibility for enterprise systems, 
peripheral technology, and related business processes; plans and oversees the implementation of critical 
technology projects; leads and executes all aspects of the systems development lifecycle; acts as the technical 
authority and support lead for assigned applications.  
 
DISTINGUISHING CHARACTERISTICS:  
The Analyst II: Information Services has substantial leadership responsibilities within the context of technology 
projects, systems management, support team leadership, and vendor relationships. This position is distinguished 
by the level of leadership and resource coordination expected, and the high-complexity, potential risk, and 
technical scope typically inherent to the incumbent’s assigned projects and systems.  
 
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. Other duties may be assigned. 
 

● Oversees and acts as the technical authority for complex technology systems, including implementation, 

technical problem solving, ongoing support and enhancements.  

● Analyzes business and educational processes; identifies gaps and opportunities for improvement in 

current systems and related procedures; facilitates the translation of stakeholder needs into technical 

specifications; makes recommendations for improvements to systems and procedures; applies 

technology to streamline existing workflows.  

● 
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WORK ENVIRONMENT: 
Office environment. The work environment characteristics described here are representative of those an 
employee encounters while performing the essential functions of this job. Reasonable accommodations may be 
made to enable individuals with disabilities to perform the essential functions. The noise level in the work 
environment is usually moderate. 
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