SPECIALIST Il - TECHNOLOGY SUPPORT 9-12
DEFINITION:
Under the general supervision of IT Management, provides technical support for users of District computer
systems at assigned high school site and associated facilities; assists sites with help desk issues; interprets and
explains software and hardware features for users; performs a variety of duties related to the installation,
configuration, and maintenance of computers, mobile devices, software, accessories, and peripherals.
DISTINGUISHING CHARACTERISTICS:

Specialist Il classification provides direct support and has two years of related experience. Specialist IV
provides lead support and more complex program support and generally has four years of related experience.

ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. Other duties may be assigned.
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Knowledge of:

e Materials, methods and tools used in the setup, operation and repair of computer systems and
applications.

e Computer hardware, networking, peripheral equipment, and software applications.

e Hardware and software installation.

e Technicala



