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• Electrical / electronic theory, work vocabulary, and craft skills.  
• Basic arithmetic, work vocabulary and craft skills. 
• Operation of a computer and assigned software. 
• Job planning, estimating and scheduling. 
• Building codes related to the locksmith trade. 
• Operation and maintenance of tools and equipment used in the Audio-Visual / 

Communication/Security  trade. 
• Proper methods of storing equipment, materials and supplies.  
• Technical aspects of the Audio-Visual / Communication/Security trade. 
• Principles of providing work direction. 
• Appropriate safety precautions and procedures. 
• Interpersonal skills using tact, patience and courtesy. 
• Oral and written communication skills. 
• Record-keeping techniques 
• Job planning, estimating and scheduling.  
• Safety procedures and practices related to the Audio-Visual / Communication/Security trade.  

 
Ability to: 

• Plan, layout, supervise and instruct the work of other technicians, contractors and helpers.  
• Effectively lead the work of skilled and semi-skilled building trade workers.  
• 
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