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Knowledge of:  
 

�x Materials, methods and tools used in the setup, operation and repair of computer systems and 
applications.  

�x Computer hardware, networking, peripheral equipment, and software applications.  
�x Hardware and software installation.  
�x Technical aspects of computer training and support.  
�x Record-keeping and report preparation techniques.  
�x Customer service and online issue tracking.  
�x Oral and written communication skills.  
�x 


